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Model Analysis about Decision Making and the Consumption Action for
the Ethical Consumption:
A Multiple Population Analysis

Shogo Toyora

The idea has spread that, just as companies have social responsibility, so do consumers.
This concept is sometimes referred to as responsible, or ethical, consumption. In this study,
we first specify a model for ethical consumption decision making and behavior and test the
appropriateness of the model with regard to purchases of fair-trade products. The model
testing demonstrates that it is a good fit for the fair-trade product data and thus appropriate.

Second, in order to investigate the factors and measures influencing such decision
making, we divide our universe into two populations based on respondents attributes
with regard to experience, lifestyle, and beliefs, and confirm the differences in their path
coefficients and in their latent variable average value / y intercept. These results suggest
that the more common the experience of being helped by other people, such as being
cared for in a hospital, and the more links with the community, the more a consumer is
encouraged to engage in ethical consumption.

Third, in view of the possibility that reliance on experimental data may somehow
influence consumers decision making, we use real-life data to verify the results. The
results based on real-life data show that positive information and ethical persuasion
influence mainly the key behavior-determining factor, that is, the “behavioral intention
from attitude toward the behavior.” The results also confirm that negative information
not only induces attitudes that inhibit consumption but also strengthens the main
decision-making route by deepening understanding of the issues involved.

As a result of these analyses, we have confirmed the influence on ethical consumption
of providing information, educational guidance, experience, and a positive living

environment to consumers.
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